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Edinburgh Crisis Centre Feedback Questionnaire Results:

Feedback questionnaires are given to people at the end of their visit to the Centre with a stamped addressed envelope for replies. With the callers permission feedback questionnaires are sent out to callers. The following graphs are the collation of responses from 30 questionnaires.
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How do you rate your contact with the Crisis 

Centre?


In rating overall contact with the Centre people stated that they felt able to talk to the staff and they felt ‘listened to’. At what was a time of distress people said staff took their time and they did not feel rushed. Visitors said they felt ‘safe’ and found the atmosphere ‘calm and peaceful’ and ‘very helpful’ during the crisis.
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How helpful was the member of staff? phone 

contact only.


People calling the free phone number and choosing not to come into the Centre said they found staff on the phone ‘helpful and supportive’. People said staff ‘listened’ to what they said and helped callers consider different options. A recurring theme was found where people said they felt ‘safe’.

Table 3:
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How useful did you find your one to one meeting 

with staff?


People visiting the Centre for face-to-face support during the crisis said staff ‘listened’ to them and were ‘available 24/7’. Visitors said they found staff ‘understanding’, ‘caring’ and helped them to feel ‘more relaxed’. 

Table 4:
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How useful did you find the Crisis Centre's 

resources?


Visitors to the Centre said they found the resources and computers ‘useful’. Some visitors had their own computers at home or were already familiar with the resources available to them so found the resources at the Centre less useful. On these occasions they marked poor, very poor on the feedback form because they did not need to use the Centre’s resources. This question’s response option will be changed to take account of this and provide options for more accurate feedback.

Table 5:
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Callers were asked: Do you feel better able to deal 

with the issues that caused the crisis ?


Callers to the free phone number said it was ‘difficult to say’ and some were ‘not sure’ at the time of completing the form if they were better able to deal with the issues. However 62% did respond that they did feel able to deal with the issues better that before contacting the Centre.

Table 6:
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If you stayed overnight how did you find the 

Centre's facilities?


Visitors commented on the environment at the Crisis Centre and said they found it ‘very comfortable’ some visitors compared it with the institutionalised environment they had experienced before and found the Crisis Centre ‘relaxing’ and again ‘safe’. Safety in the environment and with the Centre staff has emerged as an important theme in responses to the questionnaire.

Table 7:
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Do you feel better able to deal with the issues that 

caused you to be facing a crisis? (visitors face to 

face)


Responses ranged from visitors stating they felt tentatively optimistic in dealing with the issues that caused the crisis to visitors who felt they gained a different perspective on the issues. Visitors felt the development of a crisis plan helped to take ‘small steps forward’ in supported way. A number of visitors responded no and explained this was because they viewed improvements in dealing with issues to be a longer term aim or that when getting home they felt less prepared than they had at the Centre.

Table 8:
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Do you think your contact with the Crisis Centre 

has played a part in improving your overall mental 

health?


68% of visitors to the Crisis Centre said their contact with the Crisis Centre had played a positive part in their overall mental health.
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